How & Who To Report Concerns To Within East Suffolk Council & Other

The Council’s regulatory functions appear to largely depend on a reactive approach, led by complaints being received, recorded and investigated. We work closely across teams and sometimes issues can straddle different departments or responsibilities, often matters clearly belong to one overseeing entity.

Outlined below is how planning, environment protection, licensing and building control responsibilities can interact:

It is very important that affected individuals report their concerns directly, so we know which are the affected properties and so we can communicate directly. Departments will not act on social media posts. They will however log complaints received from Parish Councils or Ward Members, but it limits the ability to communicate directly with those directly affected and investigate their effects. It is faster and more efficient to make a submission or complaint directly. 

Planning Enforcement
In the event of a planning enforcement complaint, such as an unauthorised building or works, a change of use of land or a building and breaches of planning conditions, then all complaints should be raised with the Planning Enforcement Team directly through the routes below. It is important that planning enforcement complaints are received this way, directly from the complainant, so they may be recorded accurately and so that direct and effective communication can be established early.  

This sets out how to report an issue: Report a possible breach of planning control

Reporting address:  planning.enforcement@eastsuffolk.gov.uk

For any queries on planning compliance, the planning application case officer can also be a valid contact as they may be able to address concerns without needing to log and investigate the matter as a planning enforcement complaint. 

Environmental Protection
With regards to how and when noise should be reported:  Customer Services (0333 016 2000) Environmental protection » East Suffolk Council.  

If it relates to a planning condition, it may then be directed to Planning Enforcement: planning.enforcment@eastsuffolk.gov.uk
 
If there are ongoing regular events where loud music is a significant problem, then residents may call customer services.  Residents are asked to  keep a record of disturbance, return a log sheet and ESC will then in theory schedule a visit to observe if it looks likely that this could be considered a Statutory Nuisance.

If the issues are broader public nuisance issues which are controlled under the Premises License, then these concerns should be passed to the Licensing Dept and this department will work together to see if there are any grounds for a license review.  Contact Licensing@eastsuffolk.gov.uk 
Further information - Noise complaints » East Suffolk Council

Licensing
If there are any concerns regarding a premises licence specifically, report to:  Licensing@eastsuffolk.gov.uk 

How to complain is explained here: Complaints about licensing issues » East Suffolk Council

Licence concerns may be, for example, a breach of a particular licence condition.
There is no requirement under the Premises Licence for the Premises Licence Holder to inform the Licensing Team of any forthcoming events (excluding statutory matters such as a temporary events notice application).

Building Control 
Occasionally our Building Control have enforcement responsibilities if works to a building or a development are taking place without appropriate building regulations compliance.
Failure to comply with the Building Regulations (England) » East Suffolk Council should be considered. 

In such cases, Building Control should be contacted by email to: buildingcontrol@eastsuffolk.gov.uk however all developers have the option to pursue building regulations through private approved inspectors. 

Direct engagement with the developer/business
Often community engagement directly with a developer or business can be effective where appropriate channels are in place to make use of.  In the case of Wilderness Reserve, they have an email which is  community@wildernessreserve.com

Reporting Substance Abuse 
Police /Law enforcement (for dealing with suspicious or criminal behaviour)
· If it’s a crime in progress or immediate danger, call 999. 
· For non-emergency, contact Suffolk Constabulary via 101 or via their online reporting tool.
· Suffolk Police also provide an email for intelligence reports: intelligencereporting@suffolk.police.uk for suspected drug dealing etc. 
· You can also report anonymously via Crimestoppers (UK) on 0800 555 111.
· For drug-related litter (needles, paraphernalia) on public land, local councils are responsible for disposal. In West Suffolk, for example, report via Customer Services and the council works with Suffolk Constabulary. 

Reporting Helicopter Noise and Interference 
To ensure the CAA handle your enquiry or complaint appropriately, they kindly ask that you complete our online form FCS1521, available at: https://www.caa.co.uk/our-work/publications/documents/forms/fcs1521/
This form is designed to:
· Collect the necessary information in a structured format,
· Ensure your submission is assigned a reference number,
· Enable secure recording in our systems,
· Route your enquiry to the appropriate team for review and response.

Why they require this form:
‘To comply with the UK General Data Protection Regulation (GDPR) and our obligations under Direction 17(3) of the Air Navigation Directions 2023, we use the FCS1521 form to ensure that all enquiries are submitted in a secure, traceable, and consistent manner. This helps us manage personal data responsibly and ensures that, when requested, we can provide the Secretary of State for Transport with accurate summaries of complaints received, including those relating to environmental concerns’.
Please note: while your email has been logged in the CAA complaints and enquiries database for future reference, they are unable to progress the matter further without a completed FCS1521 form. 


