Authorities Contact Advice for Peasenhall Residents

Members of the public have the same authority/right as the Parish Council to report issues to the
relevant authorities in writing on their websites, so when possible, residents should use that facility.
We also suggest that a photograph of the subject is attached, and all reports are made to the correct
department on the following websites: -

enquiries@environment-agency.gov.uk Main River (The Gull) and Flooding link

www.suffolk.gov.uk All Highways matters using the links below & online reporting tool.

* Blocked drain

*  Bridge or highway structure
*  Cycle lanes or tracks

*  Drain-manhole cover

» Debris, weeds or mud on the road

* Flooding on a road or pavement

* Heavy goods vehicle incident

»  Grass cutting, verges etc. (unless privately owned)
» Litsign or bollard

*  Missing or damaged barriers or guardrails
* Missing or faded road markings

*  Obscured, missing or damaged sign

* Pothole

* Pavement defect

*  Public right of way

*  Street light

«  Traffic signal or pedestrian crossing

« Tree or hedge affecting the highway

www.eastsuffolk.gov.uk - Full or overflowing waste and dog waste bins, Residential and Commercial
Waste collection, Changes to or Closure of footpaths, Planning & Building Control issues, payment of
Council Tax, Houses in Multiple Occupation information etc.

www.suffolk.police.uk - The Parish Council has no official powers for enforcement or any other
course of action that is not available to any local resident, please contact the police when you believe
a crime is being committed, e.g Obstructive Parking, speeding vehicles etc.

PPC will gladly direct you for anything not shown above, the lists will be updated as new information
is notified to the Parish Clerk


http://www.suffolk.gov.uk/
http://www.suffolk.gov.uk/
https://www.suffolk.gov.uk/roads-and-transport/flooding-and-drainage/highway-drainage/report-a-blocked-drain
https://www.suffolk.gov.uk/roads-and-transport/flooding-and-drainage/highway-drainage/report-a-blocked-drain
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/bridges-and-highway-structures/report-a-problem-with-a-bridge
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/bridges-and-highway-structures/report-a-problem-with-a-bridge
https://www.suffolk.gov.uk/roads-and-transport/highway-maintenance/report-a-problem-with-cycle-lanes-or-tracks
https://www.suffolk.gov.uk/roads-and-transport/highway-maintenance/report-a-problem-with-cycle-lanes-or-tracks
https://www.suffolk.gov.uk/roads-and-transport/flooding-and-drainage/highway-drainage/report-a-problem-with-a-manhole-cover
https://www.suffolk.gov.uk/roads-and-transport/flooding-and-drainage/highway-drainage/report-a-problem-with-a-manhole-cover
https://www.suffolk.gov.uk/roads-and-transport/flooding-and-drainage/highway-drainage/report-a-problem-with-a-manhole-cover
https://www.suffolk.gov.uk/roads-and-transport/flooding-and-drainage/highway-drainage/report-a-problem-with-a-manhole-cover
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/obstructions-on-roads-and-footways/report-debris-or-mud-on-the-road
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/obstructions-on-roads-and-footways/report-debris-or-mud-on-the-road
https://www.suffolk.gov.uk/roads-and-transport/flooding-and-drainage/report-a-flood-in-suffolk
https://www.suffolk.gov.uk/roads-and-transport/flooding-and-drainage/report-a-flood-in-suffolk
https://www.suffolk.gov.uk/roads-and-transport/lorry-management/report-a-heavy-goods-vehicle-incident
https://www.suffolk.gov.uk/roads-and-transport/lorry-management/report-a-heavy-goods-vehicle-incident
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/trees-grass-and-weeds/grass-cutting/report-grass-cutting-problems
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/trees-grass-and-weeds/grass-cutting/report-grass-cutting-problems
https://www.suffolk.gov.uk/roads-and-transport/street-lighting-traffic-signals-and-pedestrian-crossings/street-lighting/report-a-faulty-lit-sign-or-bollard
https://www.suffolk.gov.uk/roads-and-transport/street-lighting-traffic-signals-and-pedestrian-crossings/street-lighting/report-a-faulty-lit-sign-or-bollard
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/safety-fences-and-barriers/report-missing-or-damaged-barriers-or-guardrails
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/safety-fences-and-barriers/report-missing-or-damaged-barriers-or-guardrails
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/road-markings-and-road-studs/report-missing-or-faded-road-markings
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/road-markings-and-road-studs/report-missing-or-faded-road-markings
https://www.suffolk.gov.uk/roads-and-transport/traffic-management-and-road-safety/traffic-signs/report-an-obscured-missing-or-damaged-sign
https://www.suffolk.gov.uk/roads-and-transport/traffic-management-and-road-safety/traffic-signs/report-an-obscured-missing-or-damaged-sign
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/potholes/report-a-pothole
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/potholes/report-a-pothole
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/resurfacing-roads-and-pavements/pavement-resurfacing/report-a-pavement-defect
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/resurfacing-roads-and-pavements/pavement-resurfacing/report-a-pavement-defect
https://www.suffolk.gov.uk/roads-and-transport/public-rights-of-way-in-suffolk/report-a-public-right-of-way-issue
https://www.suffolk.gov.uk/roads-and-transport/public-rights-of-way-in-suffolk/report-a-public-right-of-way-issue
https://www.suffolk.gov.uk/roads-and-transport/street-lighting-traffic-signals-and-pedestrian-crossings/street-lighting/report-a-faulty-street-light
https://www.suffolk.gov.uk/roads-and-transport/street-lighting-traffic-signals-and-pedestrian-crossings/street-lighting/report-a-faulty-street-light
https://www.suffolk.gov.uk/roads-and-transport/street-lighting-traffic-signals-and-pedestrian-crossings/traffic-signals-and-pedestrian-crossings/report-a-traffic-signal-or-pedestrian-crossing-problem
https://www.suffolk.gov.uk/roads-and-transport/street-lighting-traffic-signals-and-pedestrian-crossings/traffic-signals-and-pedestrian-crossings/report-a-traffic-signal-or-pedestrian-crossing-problem
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/trees-grass-and-weeds/trees-and-hedges/report-a-tree-or-hedge-affecting-the-highway
https://www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-verges/trees-grass-and-weeds/trees-and-hedges/report-a-tree-or-hedge-affecting-the-highway

